ACrthlakes community clinic

Patient Services Representative

Join our team at NorthLakes Community Clinic with locations in
Iron River, Ashland, Hayward, Minong, Turtle Lake, and Washburn,
Wisconsin. Our mission is to respond to the health care needs of our
communities with an integrated array of quality services and actively
remove barriers to care.
NorthLakes Clinic is seeking a full time (32-40 hours per week) Patient
Services Representative in our Ashland Office. Responsibilities include but
are not limited to: First point of contact for all incoming calls, responsible
for answering and transferring all calls appropriately, making reminder calls,
and providing back up support to the front desk department. Applicants
must be able to work independently, have knowledge of telephone protocol,
possess excellent computer, phone, interpersonal and communication
skills, and the ability to work in fast paced environment. 1-3 years
experience working in clinical setting and EMR experience preferred.

Interested and qualified candidates please email application, resume,
and cover letter to Renee Britain at rbritain@northlakesclinic.org by
Feb.29th . Applications are found at http:/northlakesclinic.org/jobs
NorthLakes offers competitive pay. northlakesclinic.org
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